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What is the purpose of this document? 

David H Evans Ltd is a limited company incorporated in England and Wales and trading under the banner 

of Evans Accountants.  

Evans Accountants is committed to protecting the privacy and security of your personal information.  

This privacy notice describes how we collect and use personal information about you, in accordance with 

the General Data Protection Regulation (GDPR).  

Evans Accountants is a "data controller". This means that we are responsible for deciding how we hold and 

use personal information about you. We are required under data protection legislation to notify you of the 

information contained in this privacy notice. 

Please note: In circumstances where we act as a ‘Data Processor’ (i.e. payroll administration for your 

employees), a separate agreement will be issued. In this situation, the employer is the ‘Data Controller’. 

 

Data protection principles  

We will comply with data protection law.  

This says that the personal information we hold about you must be:  

• Used lawfully, fairly and in a transparent way.  

• Collected only for valid purposes that we have clearly explained to you and not used in any way that 

is incompatible with those purposes.  

• Relevant to the purposes we have told you about and limited only to those purposes.  

• Accurate and kept up to date.  

• Kept only as long as necessary for the purposes we have told you about.  

• Kept securely.  

 

The kind of information we hold about you  

Personal data, or personal information, means any information about an individual from which that person 

can be identified. It does not include data where the identity has been removed (anonymous data). There 

are "special categories" of more sensitive personal data which require a higher level of protection.  

We will collect, store, and use the following categories of personal information about you:  
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• Personal details 

• Family, lifestyle and social circumstances  

• Financial details  

• Business activities of the person whose details we are processing.  

We may also collect, store and use the following "special categories" of more sensitive personal 

information:  

• Information about your health, including any medical condition, health and sickness records. 

• Information about criminal convictions and offences.  

 

How we will use information about you  

We will only use your personal information when the law allows us to. Most commonly, we will use your 

personal information in the following circumstances:  

• Where we need to perform the contract we have entered into with you, i.e. for the provision of 

business, commercial, financial and tax advice, tax work, payroll processing, company secretarial 

records, direct debit administration. 

• Where we need to comply with a legal obligation.  

• Where it is necessary for our legitimate interests (or those of a third party) and your interests and 

fundamental rights do not override those interests.  

We may also use your personal information in the following situations, which are likely to be rare:  

• Where we need to protect your interests (or someone else's interests).  

• Where it is needed in the public interest or for official purposes.  

 

Situations in which we will use your personal information  

We need all the categories of information in the list above (see the kind of information we hold about you) 

primarily to allow us to perform our contractual and commercial business relationship with you and to 

enable us to comply with legal obligations.  

In some cases, we may use your personal information to pursue legitimate interests of our own or those of 

third parties, provided your interests and fundamental rights do not override those interests.  

The situations in which we will process your personal information are listed below.  

• Administering any accounts or returns required for compliance. 

• Processing payroll. 

• Managing company secretarial records. 
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• Processing your bank/credit card details to obtain payment (including Direct Debit administration).  

• The prevention and detection of fraud.  

• Market research.  

• Marketing.  

• Credit reference checks.  

• To comply with legislation. 

Some of the above grounds for processing will overlap and there may be several grounds which justify our 

use of your personal information. 

 

Data sharing  

We won’t share your information for marketing purposes with other companies. 

To deliver our services to you effectively, we may have to share your data with third parties, including third-

party service providers. We require third parties to respect the security of your data and to treat it in 

accordance with the law.  

The categories of third party are listed below: 

• HMRC 

• Compliance advisers 

• Tax advisers 

• Legal advisers 

• IFA’s and pension providers or advisers 

• Mortgage providers 

• Other professional experts 

• Lending institutions 

• Back office system providers 

• Software providers 

Sharing your information will often be subject to your written approval and authority, and this will normally 

be limited to other people who will assist with your matter or who we are authorised to communicate with on 

your behalf (i.e. HMRC).  

Where you authorise, we may also disclose your information to your family, associates or representatives. 

We may also disclose your information to solicitors and/or debt collection agencies if you do not pay our 

bills. 
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Why might you share my personal information with third parties?  

We will share your personal information with third parties where required by law or where authorised by 

you, where it is necessary to administer the working relationship with you or where we have another 

legitimate interest in doing so.  

 

Data retention  

How long will you use my information for?  

We will keep your information throughout the period of time that we do work for you, and afterwards for a 

period of six years as we are required to do so by law.  

Should any complaints arise, we reserve the right to retain data for longer than the specified minimum 

periods in order to allow us to investigate and, if necessary, defend a future claim against us. 

 

Rights of access, correction, erasure, and restriction  

Your duty to inform us of changes  

It is important that the personal information we hold about you is accurate and current.  

Please keep us informed if your personal information changes during your working relationship with us.  

 

Your rights in connection with personal information  

Under certain circumstances, by law you have the right to:  

• Withdraw consent: Where you have given us your consent to use personal information, you can 

withdraw your consent at any time. 

• Access your personal information: You can request access to a copy of your personal 

information. We will not normally charge for providing this information to you. 

• Request portability: You can ask us to provide you or a third party with some of the personal 

information we hold about you in a commonly used electronic format. 

• Rectify: You can ask us to change or complete any inaccurate or incomplete personal information 

held about you. 

• Erase: You can ask us to delete your personal information where it is no longer necessary for us to 

use it, you have withdrawn consent, or where we have no lawful basis for keeping it. Note that we 

may be required by regulations to retain your information even if you want it to be deleted. 

• Object: You can object to our processing of your personal information. 
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• Restrict: You can ask us to restrict the personal information we use about you where you have 

asked for it to be erased or where you have objected to our use of it. 

If you want to review, verify, correct or request erasure of your personal information, object to the 

processing of your personal data, or request that we transfer a copy of your personal information to another 

party, please contact our Data Protection Officer, David Evans, by telephone on 01200 428460 or by email 

mail@evansaccountants.com  

 

Who can I complain to if I am unhappy about what you have done with my information?  

If you are unhappy with how we are using your information then in the first instance you should contact our 

Data Protection Officer and if your complaint remains unresolved then you can contact the Information 

Commissioner's Office, details available at www.ico.org.uk. 
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